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Towards a Historical Sociology of Business Machines: A Review of JoAnne Yates’
Control through Communication (1989)

NIIKURA Takahito

In everyday life, we compose documents through editing applications such as Microsoft Word and
record our daily expenses using spreadsheet applications such as Microsoft Excel. Where do such
daily practices originate?

This article interrogates the arguments of JoAnne Yates Control through Communication (1989),
which is a significant account of the social history of office and paper work (Jimu F#5). Yates
provides concrete technological histories about how documents have been produced, reproduced, and
stored in modern corporations. In addition, Yates demonstrates how corporations have developed
business communications including reports, memorandums, in-house magazines, and meetings.

These colorful histories will provide us with a foundation to explore the broad fields of office and

paperwork histories in Japan.
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